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Privacy & Cookie Notice 

 

 
Purpose of this Privacy & Cookie Notice 

BG Freight Line is part of Peel Ports Group. We are committed to respecting your privacy. 

This Privacy Notice sets out how we comply with data protection legislation and aims to give 

you information on how we collect and process your personal data, including any data you 

may provide to us when you utilise our services or sign up to receiving news and updates from 

us.  

  

Data Controller 

Peel Ports is made up of different legal entities, details of which can be found on the Peel 

Ports website at https://www.peelports.com/legal-info 

This Privacy Notice is issued on behalf of the Peel Ports Group Limited group of companies 

(“Peel Ports”) so when we mention “we”, “us” or “our” in this Privacy Notice, we are referring 

to the relevant company within Peel Ports that is responsible for processing your data.    

We will let you know which entity will be the controller for your data when you purchase a 

product or service with us. For the purposes of using our website, B.G. Freight Line B.V. is the 

data controller.  

Peel Ports has appointed a Group Data Protection Officer (contact details below), who is 

responsible for overseeing questions in relation to this Privacy Notice.  

 

You have the right to make a complaint at any time to the Autoriteit Persoonsgegevens or 

Information Commissioner’s Office, which is the relevant Dutch or UK supervisory authority 

for data protection issues.  We would however appreciate the opportunity to deal with any 

concerns you may have before you approach the AP or ICO and would ask that you contact 

the Group Data Protection Officer in the first instance.  

 

Third Party Links on Our Website 

Our website may include links to third party websites, plug-ins and applications. Clicking on 

those links or enabling those connections may allow those third parties to collect or share data 

about you. We do not control these third party websites and are not responsible for their 

privacy notices. When you leave our website, we encourage you to read the privacy notice of 

every website you visit.  

 

Principles of Data Protection 

We will process your personal data in accordance with data protection law which states that 

information that we hold about you must be: 

 Used lawfully, fairly and in a transparent way 

 Collected only for valid purposes that we have clearly explained to you and not used 

in any way that is incompatible with those purposes 

https://www.peelports.com/legal-info
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 Relevant to the purposes we have told you about and limited only to those purposes 

 Accurate and kept up to date 

 Kept only as long as necessary for the purposes we have told you about 

 Kept securely 

 

Information We Hold About You 

We may collect, store and use various categories of personal information about you, including: 

 Identity Data (e.g. your name and title) 

 Contact Data (e.g. your address, phone number and email address) 

 Financial Data (e.g. bank account and payment details) 

 Transaction Data (e.g. details about payments to and receipts from you and other 

details of products and services you have purchased from us) 

 Website Usage Data (e.g. information about how you use our website, interests, 

preferences, etc.) 

Aggregated Data 

We also collect, use and share Aggregated Data such as statistical or demographic data for 

any purpose. Aggregated Data may be derived from your personal data but is not considered 

personal data in law as this data does not directly or indirectly reveal your identity. For 

example, we may aggregate your Website Usage Data to calculate the percentage of users 

accessing a specific website feature. However, if we combine or connect Aggregated Data 

with our personal data so that it can directly or indirectly identify you, we treat the combined 

data as personal data, which will be used in accordance with this Privacy Notice.  

 

Special Categories of Personal Data 

No Special Categories of Personal Data (including details about your race or ethnicity, 

religious or philosophical beliefs, sex life, sexual orientation, political opinions, trade union 

membership, health records and genetic data) are collected or processed in any way by us, 

nor do we collect any information about criminal convictions or offences unless we have 

obtained your consent or there is a legal requirement to do so.  

 

How Your Personal Data Is Collected 

We use different methods to collect data from you and about you including through: 

 Direct Interactions: You may give us your identity and contact data by filling in forms 

or by corresponding with us by post, phone, email, in person or otherwise. This 

includes personal data you provide when you: 

o Enquire about our products and services 

o Subscribe to our service or publications 

o Request marketing information to be sent to you 

o Enter a promotion or survey 

o Provide us with feedback 
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Automated Technologies or Interactions (Cookies): As you interact with our 
website, we may automatically collect Website Usage Data about your equipment, 
browsing actions and patterns. We collect this personal data by using cookies and 
other similar technologies. On the BG Freight Line Website we make use of a link to 
Google’s YouTube for our corporate video, this link may add a 3rd party cookie from 
the Alphabet (Google) organisation currently ‘DoubleClick’. For more information 
please see: support.google.com/Doubleclick. 

A cookie is a piece of text, which asks permission to be placed on your computer’s 
hard drive. Once you agree, your browser adds that text in a small file.  

We may use traffic log cookies to identify which pages are being used. This helps us 
analyse data about web page traffic and improve our website in order to tailor it to 
customer needs. Denial of a traffic log cookie should not prevent you from using our 
site, however it may restrict the use of certain features. 

Overall, cookies help us provide you with a better website, by enabling us to monitor 
which pages you find useful and which you do not. A cookie in no way gives us access 
to your computer or any information about you, other than the data you choose to share 
with us. You may set your web browser to notify you of cookie placement requests or 
decline cookies completely. You can delete the files that contain cookies - those files 
are stored as part of your Internet browser. 

You can set your browser to refuse all or some browser cookies, or to alert you when 

websites set or access cookies. If you disable or refuse cookies, please note that some 

parts of this website may become inaccessible or not function properly.  

For more information on cookies please see https://ico.org.uk/for-organisations/guide-
to-pecr/cookies-and-similar-technologies/ 
 

 Third Parties or Publicly Available Sources: We may receive personal data about 

you from various third parties and public sources as set out below: 

o Website Usage Data from analytics providers such as Google 

o Identity and Contact data from contact brokers or aggregators 

o Identity and Contact data from publicly available sources such as Companies 

House or Kamer van Koophandel, credit reference agencies and LinkedIn.  

 

How We Use Your Personal Data 

We will only use your personal data when the law allows us to. Most commonly, we will use 

your personal data in the following circumstances: 

 Where we need to perform the contract we are about to enter into or have entered into 

with you. 

 Where it is necessary for our legitimate interests (or those of a third party) and your 

interests and fundamental rights do not override those interests. 

 Where we need to comply with a legal or regulatory obligation.  

 

Generally we do not rely on consent as a legal basis for processing your personal data other 

than in relation to processing Special Categories of Personal Data (see above). You have the 

https://support.google.com/dfp_premium/answer/2839090?hl=en
https://ico.org.uk/for-organisations/guide-to-pecr/cookies-and-similar-technologies/
https://ico.org.uk/for-organisations/guide-to-pecr/cookies-and-similar-technologies/
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right to withdraw consent to marketing at any time by contacting us at 

Sales@bgfreightline.com. 

 

Marketing 

We may use your Identity, Contact, Transaction and Website Usage Data to form a view on 

what we think you may want or need, or what may be of interest to you. This is how we decide 

which products, services and offers may be relevant for you. 

You will receive marketing communications from us if you have requested information from us 

or purchased products or services from us, or if you have provided us with your information 

when you have enquired about our products or services, or corresponded with us by post, 

phone, email, in person or otherwise and, in each case, you have not opted out of receiving 

that marketing.  

 

Change of Purpose 

We will only use your personal information for the purposes for which we collected it, unless 

we reasonably consider that we need to use it for another reason and that reason is compatible 

with the original purpose.  

 

Please note that we may process your personal data without your knowledge or consent 

where this is required or permitted by law. 

 

Sharing Your Personal Data 

In some circumstances we may share your personal data with the parties set out below: 

 Companies within Peel Ports Group that act as joint controllers or processors and are 

based in the European Economic Area in order to provide IT, administration and 

support services.  

 Third parties (including service providers and professional advisers acting as 

processors who provide administration and support services). 

We require third parties to respect the security of your personal data and to treat it in 

accordance with the law.  We do not allow our third party service providers to use your 

personal data for their own purposes and only permit them to process your personal data for 

specified purposes and in accordance with our instructions.  

We only transfer personal data outside the European Economic Area where the processor of 

the data provides protection in line with the data protection obligations that apply in the 

European Union.  The Group Data Protection Officer is notified of any data processor that is 

outside of the European Economic Area. 

 

Storage of Your Personal Data 

We have put in place appropriate security measures to prevent your personal data from being 
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, 
we limit your personal data to those employees, agents, contractors and other third parties 

mailto:Sales@bgfreightline.com?subject=withdraw%20consent%20for%20marketing%20messages%20from%20BG
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who have a business need to know. They will only process your personal data on our 
instructions and they are subject to a duty of confidentiality.  
 
We have put in place procedures to deal with any suspected personal data breach and will 
notify you any applicable regulator of a breach where we are legally required to do so.  
 

Data Retention 

We will only retain your personal data for as long as necessary to fulfil the purposes we 

collected it for, including for the purposes of satisfying any legal, accounting or reporting 

requirements.  

 

Your Rights 

You have the right to request access to, and transfer, rectification or erasure of, your personal 

data. You may object to the processing of your personal data or request a restriction to the 

way it is processed. You also have the right to lodge a complaint with a supervisory authority. 

 

In the limited circumstances where you may have provided your consent to the processing of 

your personal data for a specific purpose, you have the right to withdraw your consent for that 

specific processing at any time. 

 

You can ask us to stop sending you marketing messages at any time by following the op-out 

inks on any marketing message sent to you, or by contacting us at any time at 

Sales@bgfreightline.com.  

 

Changes to This Privacy Notice  

We reserve the right to update this Privacy Notice at any time, and will publish any updates 

on our website. We may also notify you in other ways from time to time about the processing 

of your personal data. 

Group Data Protection Officer 

The Group Data Protection Officer (DPO) is based at Maritime Centre, Port of Liverpool, 

Liverpool, L21 1LA and can be contacted by email at 

GroupDataProtectionOfficer@peelports.com or in writing to: 

 

 Caroline Marrison Gill 

 Group Data Protection Officer 

 Peel Ports Group Limited 

 Maritime Centre 

 Port of Liverpool  

 L21 1LA 

 

If you have any questions about this Privacy Notice, including any request to exercise your 

legal rights, please contact the DPO. 

mailto:Sales@bgfreightline.com?subject=withdraw%20consent%20for%20marketing%20messages%20from%20BG
mailto:GroupDataProtectionOfficer@peelports.com

